
9:10 am Risk Managers Speak
• Risk Transfer: Figuring it out and effective execution
• Corporate Governance: What should it look like
• Senior Management: Educating them on the need for 

coverage
• Cyber Coverage: Showing how it works with, or in

stead of, existing plans 
• Risk Control: How it compares with and complements

insurance
• Budgets: Knowing what needs to be allocated

Moderator:
Patrick Bourk, Integro Insurance Brokers

Panelists:
Tina Gardiner, Region of York
Howard Simkevitz, Ontario Institute of Cancer Research
Mugino Saeki, Ryerson University

The NetDiligence Forum on Cyber Risk and Privacy Liability

Date: April 28 & 29, 2016
Where: The Ritz-Carlton

181 Wellington Street West, Toronto, Ontario

NetDiligence®, a leading cyber risk assessment and data breach
services company, is hosting Cyber Risk Summit, a full-day event
focused on emerging cybersecurity and privacy liability issues in
Canada. The curriculum is designed for corporate risk managers,
CFOs, insurers, information security technologists, lawyers and
insurance brokers.

Summit Co-Chairs
• Patrick Bourk, Integro Insurance Brokers
• Alex Cameron, Fasken Martineau DuMoulin LLP
• Jacqueline Detablan, AIG Canada
• Susan MacEachern, AXIS Insurance 
• Scott Pidduck, QBE of Canada

Agenda
Thursday, April 28, 2016

6:00 pm Cocktail Reception
Sponsored by CFC

Friday, April 29, 2016

7:15 am Breakfast and Registration
8:15 am Opening Remarks and Welcome

8:25 am Claims & Losses: 2016 trends
• Breaches: The types of claims and losses Insurers 

are paying
• Costs: Where and what they are
• Claims Notice and Claims Handling: What the 

process look like
• Claims Study: Industries, trends and values

Moderator:
Scott Pidduck, QBE Canada

Panelists:
Mark Greisiger, NetDiligence®
Warren Cooney, AXIS Insurance
Joe Fidilio, AIG Canada
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Agenda continued

1:30 pm Regulator Perspectives on Cybersecurity
• Overview of regulators’ key cybersecurity guidance,

findings and expectations
• Understanding what standards are expected to be 

followed
• Status of breach reporting to regulators
• What to expect from complaints and investigations

Moderator:
Alex Cameron, Fasken, Martineau, DuMoulin LLP

Panelists:
Louis Piergeti, Investment Industry Regulatory
Organization of Canada (IIROC)
Brian Beamish, Information and Privacy Commis-
sioner of Ontario 
Abubakar Khan, Office of the Privacy Commis-
sioner of Canada

11:00 am Break
Sponsored by Zurich

11:15 am Coverage II: Emerging Underwriting Issues
• Cyber coverage for third party vendors and

contractual controls
• Manufacturing Issues--BI and IP Theft
• Internet of Things
• Issues of  Aggregation and Systemic Risk

Moderator:
Jacqueline Detablan, AIG Canada

Panelists:
Jeremiah Tonn, Zurich Canada
Andrew Bourne, BDO Canada LLP
Greg Eskins, Marsh Canada 
Greg Markell, HUB International

The NetDiligence Forum on Cyber Risk and Privacy Liability
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10:00 am Coverage I: Current Underwriting Issues: Gaps & Intersections
• Interaction between Cyber and CGL
• Contingent BI & Regular BI
• Interaction between Cyber and D&O/E&O
• Interactions between Cyber and Crime Coverage

Moderator:
Susan MacEachern, Axis Insurance

Panelists:
Matthew Davies, Chubb Insurance Company of Canada
Miki Ho, Allianz Global Corporate & Specialty
Francine Armel, Creechurch International Underwriters 
David MacKenzie, Blaney McMurty LLP
Brian Rosenbaum, Aon Reed Stenhouse Inc.

12:15 pm Lunch
Sponsored by Symantec



Agenda continued
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3:45 pm Data Breach Preparedness: The Right Way to Survive 30 Days of Hell
• What: Key protocols to have in place
• Who: The players you must have ready to go
• When: Preparing a timeline; knowing each step
• Hurdles: Obstacles to clear at each step

Moderator:
Adam Kardash, Osler, Hoskin & Harcourt LLP

Panelists:
Shawn Melito, NPC
Daniel Tobok, Cycura Inc.
Greg Vanier, Global Public Affairs 
Casey Goossens, ID Alerts

4:30 pm Staying Ahead of the Curve: New Data Protection Technologies
• The next breach: Not IF, but WHEN
• Incident Recovery Plans: Mitigating the cost of 

forensic investigations
• Data Loss Prevention: Stopping data leaks from 

staff errors
• The cloud: Securing your data assets in an easy-

to-share world
• DoS Prevention and Mitigation

Moderator:
Pascal Milliare, Symantec

Panelists:
Brookes Taney, Epiq Systems
Megan Brister, Deloitte LLP
Tony Busseri, Route 1 
Justin Bauer, DOSarrest Internet Security

5:30 pm     Adjourn
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3:30 pm     Afternoon Break

2:30 pm State of Litigation: Data Breach and Coverage Litigation Update
• Case Law:  The impact of the most notable recent 

decisions
• Breach Litigation: Minimizing the risk of suit, finding

settlement opportunities
• Damages: How to present them;  who is responsible
• Defenses: A review of the more sophisticated    

approaches 

Moderator:
Bobbie Goldie, Chubb Insurance Company of Canada

Panelists:
Dan Michaluk, Hicks Morley Hamilton Stewart Storie LLP
Eric Dolden, Dolden Wallace Follick LLP
Ted Charney, Charney Lawyers, PC
Michael Crystal, Spiteri & Ursulak, LLP



Sponsors

For more information about the NetDiligence Cyber Risk Summit, contact Heather Osborne at
heather.osborne@netdiligence.com or 610.896.9715. Press passes are available.

©2016 NetDiligence®  All rights reserved. 3

The NetDiligence Forum on Cyber Risk and Privacy Liability


